JEN PETERS

400 Dunstable Rd., Apt 27

Tyngsboro, MA 01879

(978) 758-1227

jenp@jenpeters.com

TECHNICAL SKILLS

Languages: Perl, HTML, XHTML, DHTML, CSS, XML, SQL, JavaScript, PHP, ColdFusion, ActionScript

APIs: OpenSRS, GeoTrust, DomCollect, GroupSpark, Google Charts

Operating Systems: Windows, Linux, FreeBSD

Software: MySQL, Apache, Fireworks,  SVN, MS Office, OpenOffice, PuTTY, Dreamweaver, phpMyAdmin

Other: SOAP, REST, LWP, AJAX, Mason, WordPress, e107,  mod_perl, ImageMagick, YUI

WORK EXPERIENCE

Endurance International Group



Burlington MA

Software Engineer





April 2007 – Present

· LAMP development using both object-oriented and procedural Perl

· Created customer and employee facing web based tools using Perl Mason, XHTML, MySQL and Javascript

· Created datamines, excel reports, and one off scripts

· Fixed bugs and maintained code

· Served as a subject matter expert for several systems, including Domain Management, Dedicated SSL, Windows Tools, and in-house Affiliate System

· Worked with third party APIs using SOAP, REST and LWP

· Solved customer issues

Quality Specialist  





November 2005 — April 2007

· Audited support calls, e-mail, and chats

·  Created technical documentation for the intranet

· Provided support to customers requesting management

· Crafted support policies and recommended training programs

· Conducted quality meetings


Worcester Polytechnic Institute,  CEDTA


Worcester MA
Technology Assistant/Webmaster 



April 2002 — May 2003

· Maintained the CEDTA website

· Created and maintained the Davis Project website

· Produced graphs and reports from large excel files

· Collected data from scantron forms

· Completed miscellaneous office duties


General Services Administration



Philadelphia PA
Applications Development




May 2002 — August 2002

· Made routine updates to GSA intranet website

· Created/Modified Access and Oracle databases and their applications

· Created pages for various events and projects using ColdFusion and Flash

· Assisted with the redesign of website

· Helped organize log files into a database to provide readable statistics.

Systems Support 





May 2001 — August 2001

· Worked with the 500 plus employees in both the Regional Building and field offices to solve hardware and software problems

· Installed software

· Initialized new user accounts and deployed new hardware

· Updated Regional Building floor plans using CAD

· Created new inventory system and took complete inventory of Regional Building. 


EDUCATION 

Worcester Polytechnic Institute



Worcester, MA

Bachelor of Science, Computer Science, May 2004

